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Disclaimer

Certain statements in this presentation constitute forward-looking statements or forward-looking information within the meaning 
of applicable securities laws (“forward-looking statements”).  Such forward-looking statements involve known and unknown risks, 
uncertainties and other factors that may cause the actual results, performance or achievements of OpenText, or developments in 
OpenText’s business or in its industry, to differ materially from the anticipated results, performance, achievements or 
developments expressed or implied by such forward-looking statements. Forward-looking statements include all disclosure 
regarding possible events, conditions or results of operations that is based on assumptions about future economic conditions 
and courses of action.  Forward-looking statements may also include any statement relating to future events, conditions or 
circumstances.  OpenText cautions you not to place undue reliance upon any such forward-looking statements, which speak 
only as of the date they are made. Forward-looking statements relate to, among other things, changes in the ECM market; the 
market focus of OpenText, OpenText’s revenue mix and margin targets; OpenText’s operations priorities; and OpenText’s 
strategy for its products and solutions. The risks and uncertainties that may affect forward-looking statements include, among 
others, the completion and integration of acquisitions, the possibility of technical, logistical or planning issues in connection with 
deployments, the continuous commitment of OpenText's customers, demand for OpenText's products and other risks detailed 
from time to time in OpenText's filings with the Securities and Exchange Commission and Canadian provincial securities 
regulators, including OpenText's Annual Report on Form 10-K  and the Quarterly Report on Form 10-k. Forward-looking 
statements are based on management’s current plans, estimates, projections, beliefs and opinions, and the Company does not 
undertake any obligation to update forward-looking statements should assumptions related to these plans, estimates, 
projections, beliefs and opinions change.

Disclaimer: release dates and feature lists are subject to change due to changing business and market needs
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Themes 

Simplify and Streamline Administration
 Consistent updates :Regular cadence for releases
 Direct upgrade paths with an easy installer
 Go headless where possible ( API's for management )

Enhance Security and Performance with Modern Solutions
 Security at the Forefront: Embrace TLS 1.3 and Beyond
 Up-to-Date Dependencies

Flexible Deployment, Limitless Possibilities
 Empower Your Infrastructure: Container Support for All
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25.425.325.2Current – 25.1
Identity Manager CE 25.4 (v4.10.2)
• Performance enhancements to improve 

provisioning and de-provisioning of roles and 
resources

• Automation of driver package lifecycle 
management via the Headless API (PDT 2.0), 
with integration for code repositories

• Support PODMAN as a container management 
tool

• Identity reporting through ACDI (with plans to 
phase out existing identity reporting)

• Ability to delegate workflow approvals to groups

Identity Drivers
• SAP Successfactors integration module

eDirectory CE 26.2(v9.3.2) 

• Currency updates

Identity Console CE 25.4 ( v1.11)
• GUI based policy editor in Identity Console
• Currency Updates

Comprehensive deployment guides for Identity 
Manager Containers on Kubernetes

Identity Manager CE 25.2 (v4.10.1)

• Support for IPV6

• Migration to Java 21 runtime

• Currency updates

• Hybrid mode with ILM : Data Sync 

Identity Drivers

• Integration module for OTDS

• Enable Push Synchronization from Connected 
Systems via SCIM Server in SCIM Driver

eDirectory CE 25.2 (v9.3.1)

• EBA Certificate Renewal and Repair 
automation

• Currency updates

Identity Console CE 25.2 (v1.10)

• Configurations to allow saving of User 
Credentials in login page

• Refresh LDAP Server

• Currency updates

IDM compose scripts for quick and easy 
containerized IDM setup

Support deployment of Workflow service on a 
server independent of Identity Application ( Official 
notes via TID or document )

Identity Drivers

Azure B2C tenant support in Azure AD driver via 
enhance signon types

Certificate based Authentication in REST Driver

8-quarter top innovation roadmap

Identity Manager

26.426.326.226.1
Web based Designer 
• Email Template editor
• Package building and Simulation
• Export and import – DriverSet and Drivers
• Schema Import and Export
• ECMA Script editor
• Job and mapping object creation

Identity Manager CE 26.2 (v4.10.3)

• Decentralized Identities

• Conversational AI assistant

• Near Real time Event based entitlement 
collection and certification

eDirectory CE 26.2(v9.3.3) 

• Currency updates

Aviator based Policy Builder Assistant 
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Identity Manager CE 24.2 (v4.9)

• Microsoft Modern Authentication
• Support for Oauth2 authentication for emails accounts in office 365

• ACDI & ACDI Pro
• Dashboards for Drivers, Identity Manager, workflow etc.
• Time Machine
• Audit and Compliance reports
• Workflow Monitoring
• Build your own reports
• Analytics ( experimental feature)

• User Application Monitoring Improvements
• System and application statistics of userapp via CN = Monitor

• Forms updates
• Form renderer based on updated Forms I/O libraries.
• Enhanced and flexible Form components
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Identity Manager 4.9 – Platform updates

• Cumulative Full Installer. From Now on all IDM releases will be a full installer

• Dropped bundle installer support

• Java 11 runtime

• Adds Support for Red Hat Enterprise Linux (RHEL) 9.3, 9.2, 8.9, and 8.8

• OES 23.4 certified

• OES 24.2 certified

• Identity Console is integrated into main installer for Linux
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Identity Manager CE 24.4 (v4.10)

• OpenSSL V3 and TLS 1.3 support
• Currency updates and customer defect fixes
• Task History in User Application
• Support for Workflow HA

• Ability to deploy and cluster workflow services separate from User Application ( Manual Setup instructions as a TID )
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Identity Manager CE 25.2 (v4.10.1)

• IPV 6 Support
 Support for Mixed Mode ( requires Dual Stack setup in the mix )
 Support for Pure Mode

• Migration to Java 21 runtime
 All runtimes except windows installer to be migrated to Java 21

• Hybrid Mode with ILM
 Unified Administration experience
 Data Sync
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Identity Manager ( Drivers )

Azure AD Driver
• Exchange Online V3
• B2C tenant support with enhanced support for email and federated signon types
• Performance improvements
• Migration to MS Graph API’s
• Certificate based Authentication
• Memory utilization optimization

ServiceNow Driver
• Support for Xanadu, Washington

JDBC Driver
• Azure Postgres DB
• Oracle on AWS ( cloud native )

Rest Driver
• Out of the box pagination in Publisher channel ( poll mode )
• JSON parsing functions
• Delta computation for differential data update
• Certificate based authentication

AD and MDAD Driver
• Support for filtering of password events ( AD Tier support )
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Identity Manager ( Drivers )

• SAP Cloud integration ( HANA )
• SAP SuccessFactors
• Workday Driver updates

• Currency updates
• Additional API integrations ( Student Module )

• Currency updates for all drivers



OpenText ©2023 All rights reserved 1111Disclaimer: release dates and feature lists are subject to change due to changing business and market needs

Flexible Deployment and Delivery options
White and Blue delivered in 2023. Grey in 2025

OpenText

Run and Operate

Customer or Partner

Run and Operate

OpenText Single-tenant Managed Services OpenText Multi-tenant SaaS Services

On-premises Data Center Customer Private Cloud or Partner Managed Service 

IaaS - PaaSSaaS Applications
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Access 
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Deployment Recipes

Identity 
Intelligence
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Flexible Deployment and Delivery options
Mix and match from customer managed install to fully-hosted SaaS offerings

OpenText

Run and Operate

Customer or Partner

Run and Operate

OpenText Managed Services OpenText Multi-tenant SaaS Services

Off Cloud (on-premises) Data Center Customer Private Cloud or Partner Managed Service 

IaaS - PaaSSaaS Applications
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Access 
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Authentication

Cloud Bridge

Active 
Directory

Enterprise Apps

Identity 
Governance

Identity 
Lifecycle

Access 
Management

Privileged 
Access

Advanced 
Authentication

Identity 
Manager

Access 
Manager




